
Enterprise Incident Report December 2011 
As of 1/3/2012

Public Safety

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Public Safety Application Server 

Support Team

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

2

0

0

0

0

0

2

0

Application Services Danielle Hood 0

0

5

0

0

0

5

0

Dustin Crump 0

0

1

0

0

0

1

0

Tony Larsen 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

7

0

0

0

7

0

Campus Networking David Miller 0

0

1

0

0

0

1

0

Tim King 0

0

0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

2

0

Capitol Desktop Support Scott Wunderlich 0

0

1

1

0

0

1

1

Customer Company Assigned Group Assigned to Individual
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Public Safety

High Low Medium FCR Total

Public Safety Capitol Desktop Support Tom Hanson 0

0

10

9

0

0

10

9

Tracy Goble 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

12

10

0

0

12

10

Capitol Hosting Conn Peterson 0

0

1

0

0

0

1

0

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 0

0

1

0

0

0

1

0

Joe Benson 3

0

0

0

0

0

3

0

Mike Tyrrell 3

0

0

0

1

0

4

0

Assigned to Individual 

Total

7

0

2

0

1

0

10

0

Help Desk Brenda Treadway 0

0

3

3

0

0

3

3

Sarah Johnson 0

0

4

0

0

0

4

0

Vicky Marrelli 0

0

2

2

0

0

2

2

Assigned to Individual 

Total

0

0

9

5

0

0

9

5

Metro C Desktop Support Chad D Fowers 0

0

1

0

0

0

1

0
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Public Safety

High Low Medium FCR Total

Public Safety Metro C Desktop Support Ken Knobel 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Metro C Help Desk Cindy Romrell 0

0

106

105

0

0

106

105

Torrens Arnold 0

0

55

55

0

0

55

55

Assigned to Individual 

Total

0

0

161

160

0

0

161

160

Metro C West Desktop 

Support

Bill Hall 0

0

58

50

0

0

58

50

Brian Bobo 0

0

11

10

0

0

11

10

Jared B Jensen 0

0

2

2

0

0

2

2

Tyson Wall 0

0

39

39

0

0

39

39

Assigned to Individual 

Total

0

0

110

101

0

0

110

101

Metro D Help Desk Doug Brown 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

1

1

0

0

1

1

Network Operations Brant Davis 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

0

0

1

0
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Public Safety

High Low Medium FCR Total

Public Safety Rural Central Desktop 

Support

Gerald Adams 0

0

9

3

0

0

9

3

Assigned to Individual 

Total

0

0

9

3

0

0

9

3

Rural North Desktop 

Support

Dane Smith 0

0

1

0

0

0

1

0

Lori Hartzell 0

0

1

0

0

0

1

0

Rodney Peterson 0

0

1

1

0

0

1

1

Ryan Casey 0

0

2

2

0

0

2

2

Assigned to Individual 

Total

0

0

5

3

0

0

5

3

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Kerry Williamson 0

0

2

0

0

0

2

0

Luis Larios 0

0

6

0

0

0

6

0

Assigned to Individual 

Total

0

0

10

0

0

0

10

0

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 0

0

7

1

0

0

7

1

Page 781 of 1246



Enterprise Incident Report December 2011 
As of 1/3/2012

Public Safety

High Low Medium FCR Total

Public Safety Voice Operations Assigned to Individual 

Total

0

0

9

1

0

0

9

1

Wireless Services Paul Gustin 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Assigned Group Total 10

0

340

284

2

0

352

284

Customer Company Total 10
0

340
284

2
0

352
284
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Public Safety

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company Assigned Group Assigned to Individual
High Low Medium MIR Total

Public Safety Application Server 

Support Team

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

2

0

0

0

0

0

2

0

Application Services Danielle Hood 0

0

5

2

0

0

5

2

Dustin Crump 0

0

1

0

0

0

1

0

Tony Larsen 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

7

3

0

0

7

3

Campus Networking David Miller 0

0

1

0

0

0

1

0

Tim King 0

0

0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

2

0

Capitol Desktop Support Scott Wunderlich 0

0

1

0

0

0

1

0
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Public Safety

High Low Medium MIR Total

Public Safety Capitol Desktop Support Tom Hanson 0

0

10

0

0

0

10

0

Tracy Goble 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

12

1

0

0

12

1

Capitol Hosting Conn Peterson 0

0

1

1

0

0

1

1

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 0

0

1

0

0

0

1

0

Joe Benson 3

0

0

0

0

0

3

0

Mike Tyrrell 3

0

0

0

1

0

4

0

Assigned to Individual 

Total

7

0

2

1

1

0

10

1

Help Desk Brenda Treadway 0

0

3

0

0

0

3

0

Sarah Johnson 0

0

4

0

0

0

4

0

Vicky Marrelli 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Metro C Desktop Support Chad D Fowers 0

0

1

1

0

0

1

1
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Public Safety

High Low Medium MIR Total

Public Safety Metro C Desktop Support Ken Knobel 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

1

0

0

2

1

Metro C Help Desk Cindy Romrell 0

0

106

1

0

0

106

1

Torrens Arnold 0

0

55

0

0

0

55

0

Assigned to Individual 

Total

0

0

161

1

0

0

161

1

Metro C West Desktop 

Support

Bill Hall 0

0

58

0

0

0

58

0

Brian Bobo 0

0

11

0

0

0

11

0

Jared B Jensen 0

0

2

0

0

0

2

0

Tyson Wall 0

0

39

0

0

0

39

0

Assigned to Individual 

Total

0

0

110

0

0

0

110

0

Metro D Help Desk Doug Brown 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Network Operations Brant Davis 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

0

0

1

0
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Public Safety

High Low Medium MIR Total

Public Safety Rural Central Desktop 

Support

Gerald Adams 0

0

9

0

0

0

9

0

Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Rural North Desktop 

Support

Dane Smith 0

0

1

0

0

0

1

0

Lori Hartzell 0

0

1

0

0

0

1

0

Rodney Peterson 0

0

1

0

0

0

1

0

Ryan Casey 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

5

0

0

0

5

0

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Kerry Williamson 0

0

2

0

0

0

2

0

Luis Larios 0

0

6

0

0

0

6

0

Assigned to Individual 

Total

0

0

10

0

0

0

10

0

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 0

0

7

0

0

0

7

0
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Public Safety

High Low Medium MIR Total

Public Safety Voice Operations Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Wireless Services Paul Gustin 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

2

0

0

0

2

0

Assigned Group Total 10

0

340

7

2

0

352

7

Customer Company Total 10
0

340
7

2
0

352
7
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Public Safety

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Public Safety Application Server 

Support Team

Dale Hicks 1

0.00

0

0.00

0

0.00

1

0.00

Danny Black 1

0.08

0

0.00

0

0.00

1

0.08

Assigned to Individual 

Total

2

0.04

0

0.00

0

0.00

2

0.04

Application Services Danielle Hood 0

0.00

5

1.11

0

0.00

5

1.11

Dustin Crump 0

0.00

1

0.00

0

0.00

1

0.00

Tony Larsen 0

0.00

1

12.83

0

0.00

1

12.83

Assigned to Individual 

Total

0

0.00

7

2.63

0

0.00

7

2.63

Campus Networking David Miller 0

0.00

1

0.20

0

0.00

1

0.20

Tim King 0

0.00

0

0.00

1

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.20

1

0.00

2

0.10

Capitol Desktop Support Scott Wunderlich 0

0.00

1

0.08

0

0.00

1

0.08

Customer Company Assigned Group Assigned to Individual
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Public Safety

High Low Medium ATTIR Total

Public Safety Capitol Desktop Support Tom Hanson 0

0.00

10

0.39

0

0.00

10

0.39

Tracy Goble 0

0.00

1

6.84

0

0.00

1

6.84

Assigned to Individual 

Total

0

0.00

12

0.90

0

0.00

12

0.90

Capitol Hosting Conn Peterson 0

0.00

1

8.82

0

0.00

1

8.82

Dale Hicks 1

0.40

0

0.00

0

0.00

1

0.40

Danny Black 0

0.00

1

0.00

0

0.00

1

0.00

Joe Benson 3

0.25

0

0.00

0

0.00

3

0.25

Mike Tyrrell 3

0.18

0

0.00

1

0.00

4

0.14

Assigned to Individual 

Total

7

0.24

2

4.41

1

0.00

10

1.05

Help Desk Brenda Treadway 0

0.00

3

0.32

0

0.00

3

0.32

Sarah Johnson 0

0.00

4

0.17

0

0.00

4

0.17

Vicky Marrelli 0

0.00

2

0.07

0

0.00

2

0.07

Assigned to Individual 

Total

0

0.00

9

0.20

0

0.00

9

0.20

Metro C Desktop Support Chad D Fowers 0

0.00

1

7.90

0

0.00

1

7.90
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Public Safety

High Low Medium ATTIR Total

Public Safety Metro C Desktop Support Ken Knobel 0

0.00

1

0.27

0

0.00

1

0.27

Assigned to Individual 

Total

0

0.00

2

4.08

0

0.00

2

4.08

Metro C Help Desk Cindy Romrell 0

0.00

106

0.02

0

0.00

106

0.02

Torrens Arnold 0

0.00

55

0.00

0

0.00

55

0.00

Assigned to Individual 

Total

0

0.00

161

0.01

0

0.00

161

0.01

Metro C West Desktop 

Support

Bill Hall 0

0.00

58

0.00

0

0.00

58

0.00

Brian Bobo 0

0.00

11

0.02

0

0.00

11

0.02

Jared B Jensen 0

0.00

2

0.00

0

0.00

2

0.00

Tyson Wall 0

0.00

39

0.01

0

0.00

39

0.01

Assigned to Individual 

Total

0

0.00

110

0.01

0

0.00

110

0.01

Metro D Help Desk Doug Brown 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Network Operations Brant Davis 1

0.15

0

0.00

0

0.00

1

0.15

Assigned to Individual 

Total

1

0.15

0

0.00

0

0.00

1

0.15
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Public Safety

High Low Medium ATTIR Total

Public Safety Rural Central Desktop 

Support

Gerald Adams 0

0.00

9

0.00

0

0.00

9

0.00

Assigned to Individual 

Total

0

0.00

9

0.00

0

0.00

9

0.00

Rural North Desktop 

Support

Dane Smith 0

0.00

1

0.00

0

0.00

1

0.00

Lori Hartzell 0

0.00

1

0.00

0

0.00

1

0.00

Rodney Peterson 0

0.00

1

0.00

0

0.00

1

0.00

Ryan Casey 0

0.00

2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

5

0.00

0

0.00

5

0.00

Strategic 

Communications

Dennis Rogers 0

0.00

2

0.21

0

0.00

2

0.21

Kerry Williamson 0

0.00

2

0.28

0

0.00

2

0.28

Luis Larios 0

0.00

6

0.35

0

0.00

6

0.35

Assigned to Individual 

Total

0

0.00

10

0.31

0

0.00

10

0.31

Voice Operations Julie Sabato 0

0.00

1

0.00

0

0.00

1

0.00

Leon Owen 0

0.00

1

0.18

0

0.00

1

0.18

Romanza Hamblin 0

0.00

7

0.29

0

0.00

7

0.29
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Public Safety

High Low Medium ATTIR Total

Public Safety Voice Operations Assigned to Individual 

Total

0

0.00

9

0.24

0

0.00

9

0.24

Wireless Services Paul Gustin 0

0.00

2

0.42

0

0.00

2

0.42

Assigned to Individual 

Total

0

0.00

2

0.42

0

0.00

2

0.42

Assigned Group Total 10

0.19

340

0.17

2

0.00

352

0.17

Customer Company Total 10
0.19

340
0.17

2
0.00

352
0.17
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Public Safety

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company Assigned Group Assigned to Individual High Low Medium MR Total

Public Safety Application Server 

Support Team

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

2

0

0

0

0

0

2

0

Application Services Danielle Hood 0

0

5

0

0

0

5

0

Dustin Crump 0

0

1

0

0

0

1

0

Tony Larsen 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

7

1

0

0

7

1

Campus Networking David Miller 0

0

1

0

0

0

1

0

Tim King 0

0

0

0

1

0

1

0

Assigned to Individual 

Total

0

0

1

0

1

0

2

0

Capitol Desktop Support Scott Wunderlich 0

0

1

0

0

0

1

0
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Public Safety

High Low Medium MR Total

Public Safety Capitol Desktop Support Tom Hanson 0

0

10

1

0

0

10

1

Tracy Goble 0

0

1

1

0

0

1

1

Assigned to Individual 

Total

0

0

12

2

0

0

12

2

Capitol Hosting Conn Peterson 0

0

1

1

0

0

1

1

Dale Hicks 1

0

0

0

0

0

1

0

Danny Black 0

0

1

0

0

0

1

0

Joe Benson 3

0

0

0

0

0

3

0

Mike Tyrrell 3

0

0

0

1

1

4

1

Assigned to Individual 

Total

7

0

2

1

1

1

10

2

Help Desk Brenda Treadway 0

0

3

0

0

0

3

0

Sarah Johnson 0

0

4

0

0

0

4

0

Vicky Marrelli 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Metro C Desktop Support Chad D Fowers 0

0

1

1

0

0

1

1
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Public Safety

High Low Medium MR Total

Public Safety Metro C Desktop Support Ken Knobel 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

2

1

0

0

2

1

Metro C Help Desk Cindy Romrell 0

0

106

0

0

0

106

0

Torrens Arnold 0

0

55

0

0

0

55

0

Assigned to Individual 

Total

0

0

161

0

0

0

161

0

Metro C West Desktop 

Support

Bill Hall 0

0

58

1

0

0

58

1

Brian Bobo 0

0

11

0

0

0

11

0

Jared B Jensen 0

0

2

0

0

0

2

0

Tyson Wall 0

0

39

0

0

0

39

0

Assigned to Individual 

Total

0

0

110

1

0

0

110

1

Metro D Help Desk Doug Brown 0

0

1

0

0

0

1

0

Assigned to Individual 

Total

0

0

1

0

0

0

1

0

Network Operations Brant Davis 1

0

0

0

0

0

1

0

Assigned to Individual 

Total

1

0

0

0

0

0

1

0
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Public Safety

High Low Medium MR Total

Public Safety Rural Central Desktop 

Support

Gerald Adams 0

0

9

0

0

0

9

0

Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Rural North Desktop 

Support

Dane Smith 0

0

1

0

0

0

1

0

Lori Hartzell 0

0

1

0

0

0

1

0

Rodney Peterson 0

0

1

0

0

0

1

0

Ryan Casey 0

0

2

0

0

0

2

0

Assigned to Individual 

Total

0

0

5

0

0

0

5

0

Strategic 

Communications

Dennis Rogers 0

0

2

0

0

0

2

0

Kerry Williamson 0

0

2

0

0

0

2

0

Luis Larios 0

0

6

3

0

0

6

3

Assigned to Individual 

Total

0

0

10

3

0

0

10

3

Voice Operations Julie Sabato 0

0

1

0

0

0

1

0

Leon Owen 0

0

1

0

0

0

1

0

Romanza Hamblin 0

0

7

0

0

0

7

0
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Public Safety

High Low Medium MR Total

Public Safety Voice Operations Assigned to Individual 

Total

0

0

9

0

0

0

9

0

Wireless Services Paul Gustin 0

0

2

2

0

0

2

2

Assigned to Individual 

Total

0

0

2

2

0

0

2

2

Assigned Group Total 10

0

340

11

2

1

352

12

Customer Company Total 10
0

340
11

2
1

352
12
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Public Safety

Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents

Bottom Number - Average time in hours

High Low Medium ATTR Total

Public Safety Application Server 

Support Team

Dale Hicks 1

0.40

0

0.00

0

0.00

1

0.40

Danny Black 1

1.11

0

0.00

0

0.00

1

1.11

Assigned to Individual 

Total

2

0.76

0

0.00

0

0.00

2

0.76

Application Services Danielle Hood 0

0.00

5

1.96

0

0.00

5

1.96

Dustin Crump 0

0.00

1

0.26

0

0.00

1

0.26

Tony Larsen 0

0.00

1

12.95

0

0.00

1

12.95

Assigned to Individual 

Total

0

0.00

7

3.29

0

0.00

7

3.29

Campus Networking David Miller 0

0.00

1

0.20

0

0.00

1

0.20

Tim King 0

0.00

0

0.00

1

0.54

1

0.54

Assigned to Individual 

Total

0

0.00

1

0.20

1

0.54

2

0.37

Capitol Desktop Support Scott Wunderlich 0

0.00

1

1.78

0

0.00

1

1.78

Customer Company Assigned Group Assigned to Individual
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Public Safety

High Low Medium ATTR Total

Public Safety Capitol Desktop Support Tom Hanson 0

0.00

10

3.37

0

0.00

10

3.37

Tracy Goble 0

0.00

1

8.68

0

0.00

1

8.68

Assigned to Individual 

Total

0

0.00

12

3.68

0

0.00

12

3.68

Capitol Hosting Conn Peterson 0

0.00

1

8.82

0

0.00

1

8.82

Dale Hicks 1

0.40

0

0.00

0

0.00

1

0.40

Danny Black 0

0.00

1

0.00

0

0.00

1

0.00

Joe Benson 3

0.78

0

0.00

0

0.00

3

0.78

Mike Tyrrell 3

0.53

0

0.00

1

9.00

4

2.64

Assigned to Individual 

Total

7

0.62

2

4.41

1

9.00

10

2.21

Help Desk Brenda Treadway 0

0.00

3

0.32

0

0.00

3

0.32

Sarah Johnson 0

0.00

4

1.11

0

0.00

4

1.11

Vicky Marrelli 0

0.00

2

0.75

0

0.00

2

0.75

Assigned to Individual 

Total

0

0.00

9

0.77

0

0.00

9

0.77

Metro C Desktop Support Chad D Fowers 0

0.00

1

13.26

0

0.00

1

13.26
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Public Safety

High Low Medium ATTR Total

Public Safety Metro C Desktop Support Ken Knobel 0

0.00

1

0.27

0

0.00

1

0.27

Assigned to Individual 

Total

0

0.00

2

6.77

0

0.00

2

6.77

Metro C Help Desk Cindy Romrell 0

0.00

106

0.02

0

0.00

106

0.02

Torrens Arnold 0

0.00

55

0.00

0

0.00

55

0.00

Assigned to Individual 

Total

0

0.00

161

0.01

0

0.00

161

0.01

Metro C West Desktop 

Support

Bill Hall 0

0.00

58

1.18

0

0.00

58

1.18

Brian Bobo 0

0.00

11

0.03

0

0.00

11

0.03

Jared B Jensen 0

0.00

2

0.00

0

0.00

2

0.00

Tyson Wall 0

0.00

39

0.09

0

0.00

39

0.09

Assigned to Individual 

Total

0

0.00

110

0.66

0

0.00

110

0.66

Metro D Help Desk Doug Brown 0

0.00

1

0.00

0

0.00

1

0.00

Assigned to Individual 

Total

0

0.00

1

0.00

0

0.00

1

0.00

Network Operations Brant Davis 1

0.57

0

0.00

0

0.00

1

0.57

Assigned to Individual 

Total

1

0.57

0

0.00

0

0.00

1

0.57
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Public Safety

High Low Medium ATTR Total

Public Safety Rural Central Desktop 

Support

Gerald Adams 0

0.00

9

2.44

0

0.00

9

2.44

Assigned to Individual 

Total

0

0.00

9

2.44

0

0.00

9

2.44

Rural North Desktop 

Support

Dane Smith 0

0.00

1

0.07

0

0.00

1

0.07

Lori Hartzell 0

0.00

1 0

0.00

1

Rodney Peterson 0

0.00

1

0.00

0

0.00

1

0.00

Ryan Casey 0

0.00

2

0.00

0

0.00

2

0.00

Assigned to Individual 

Total

0

0.00

5

0.02

0

0.00

5

0.02

Strategic 

Communications

Dennis Rogers 0

0.00

2

2.43

0

0.00

2

2.43

Kerry Williamson 0

0.00

2

0.28

0

0.00

2

0.28

Luis Larios 0

0.00

6

6.19

0

0.00

6

6.19

Assigned to Individual 

Total

0

0.00

10

4.26

0

0.00

10

4.26

Voice Operations Julie Sabato 0

0.00

1

0.10

0

0.00

1

0.10

Leon Owen 0

0.00

1

1.19

0

0.00

1

1.19

Romanza Hamblin 0

0.00

7

0.57

0

0.00

7

0.57
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Public Safety

High Low Medium ATTR Total

Public Safety Voice Operations Assigned to Individual 

Total

0

0.00

9

0.59

0

0.00

9

0.59

Wireless Services Paul Gustin 0

0.00

2

740.20

0

0.00

2

740.20

Assigned to Individual 

Total

0

0.00

2

740.20

0

0.00

2

740.20

Assigned Group Total 10

0.64

340

5.11

2

4.77

352

4.98

Customer Company Total 10
0.64

340
5.11

2
4.77

352
4.98
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Detail

Wireless Connectivity None NoneINC000000365542 No  0.15TIR:TIR Missed:Jeanne Wood

LowPublic SafetyWireless Services Yes  745.42TTR:TTR Missed:Paul Gustin Closed

Remote Connectivity None NoneINC000000366541 No  0.69TIR:TIR Missed:Margaret Pierson

LowPublic SafetyWireless Services Yes  734.97TTR:TTR Missed:Paul Gustin Closed

Print/Copy/Scan/Fax Incident NoneINC000000411476 No  0.72TIR:TIR Missed:Nadine Taylor

LowPublic SafetyCapitol Desktop Support Yes  17.61TTR:TTR Missed:Tom Hanson Closed

Application Error ZENworks for DesktopsINC000000415009 Yes  6.84TIR:TIR Missed:Bryson Higgins

LowPublic SafetyCapitol Desktop Support Yes  8.68TTR:TTR Missed:Tracy Goble Closed

Network Performance Utah Highway Patrol Mobile Application SystemINC000000415369 Yes  8.82TIR:TIR Missed:Bambi Baie

LowPublic SafetyCapitol Hosting Yes  8.82TTR:TTR Missed:Conn Peterson Closed

None None NoneINC000000419048 No  0.00TIR:TIR Missed:Brad Bartholomew

LowPublic SafetyCapitol Desktop Support No  2.77TTR:TTR Missed:Tom Hanson Closed

PC/Laptop Hardware NoneINC000000419791 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  1.29TTR:TTR Missed:Bill Hall Closed

EIS Hardware Printer NoneINC000000420521 No  0.28TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications No  0.61TTR:TTR Missed:Luis Larios Closed

None None NoneINC000000422514 No  0.20TIR:TIR Missed:Thayne Carlisle

LowPublic SafetyCampus Networking No  0.20TTR:TTR Missed:David Miller Resolved

None None NoneINC000000423377 No  0.00TIR:TIR Missed:Kyleen Hoover

MediumPublic SafetyCapitol Hosting Yes  9.00TTR:TTR Missed:Mike Tyrrell Closed

None None NoneINC000000423426 No  0.31TIR:TIR Missed:Rey Thompson

LowPublic SafetyHelp Desk No  0.68TTR:TTR Missed:Sarah Johnson Closed

Application None NoneINC000000423461 No  0.00TIR:TIR Missed:Rhonda Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000423518 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000423606 No  0.00TIR:TIR Missed:Katherine Parke

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Telecom None TelephoneINC000000423664 No  0.53TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  1.56TTR:TTR Missed:Romanza Hamblin Closed

Application None NoneINC000000423843 No  0.00TIR:TIR Missed:Todd Gold

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None Utah Drivers License SystemINC000000424006 No  0.00TIR:TIR Missed:Marcie Eaton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Feature NoneINC000000424033 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyVoice Operations No  0.10TTR:TTR Missed:Julie Sabato Closed

Telecom Call/Receive NoneINC000000424229 No  0.00TIR:TIR Missed:Monica Joffs

LowPublic SafetyVoice Operations No  0.00TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000424246 Yes  12.83TIR:TIR Missed:Kurt Nielsen

LowPublic SafetyApplication Services Yes  12.95TTR:TTR Missed:Tony Larsen Resolved

Network None NoneINC000000424278 No  0.00TIR:TIR Missed:Julie Ross

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000424309 No  0.00TIR:TIR Missed:Nancy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000424459 No  0.00TIR:TIR Missed:Travis Mouritsen

LowPublic SafetyMetro C West Desktop Support No  0.64TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000424465 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000424468 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000424607 No  0.00TIR:TIR Missed:Shawn Peppers

LowPublic SafetyMetro C West Desktop Support No  1.62TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000424636 No  0.00TIR:TIR Missed:Robert Cowart

LowPublic SafetyMetro C West Desktop Support No  1.10TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000424702 No  0.00TIR:TIR Missed:Misty Witkamp

HighPublic SafetyCapitol Hosting No  0.52TTR:TTR Missed:Mike Tyrrell Closed

None None NoneINC000000424702 No  0.00TIR:TIR Missed:Misty Witkamp

HighPublic SafetyCapitol Hosting No  0.52TTR:TTR Missed:Mike Tyrrell Closed

None None NoneINC000000424719 No  0.08TIR:TIR Missed:Sean Obrien

HighPublic SafetyApplication Server Support Team No  1.11TTR:TTR Missed:Danny Black Closed

None None NoneINC000000424765 No  0.00TIR:TIR Missed:Laurie Hytry

LowPublic SafetyCapitol Hosting No  0.00TTR:TTR Missed:Danny Black Closed

Mobile Devices Error IpadsINC000000424821 No  0.00TIR:TIR Missed:Sheila Curtis

LowPublic SafetyHelp Desk No  2.33TTR:TTR Missed:Sarah Johnson Closed

Application None NoneINC000000424830 No  0.00TIR:TIR Missed:Sharon Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000424832 No  0.00TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Performance NoneINC000000424850 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyRural Central Desktop Support No  5.78TTR:TTR Missed:Gerald Adams Closed

Application Password Content ManagerINC000000424922 No  0.00TIR:TIR Missed:Valerie Webster

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000424930 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000424979 No  0.00TIR:TIR Missed:Johna Garner

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000424989 No  0.00TIR:TIR Missed:Sheila Case

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000425003 No  0.00TIR:TIR Missed:Ryan Gurney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000425039 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C West Desktop Support No  1.88TTR:TTR Missed:Bill Hall Closed

Application Reporting Novell GroupWiseINC000000425043 No  0.00TIR:TIR Missed:Jeff Plank

LowPublic SafetyMetro C West Desktop Support No  1.87TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000425046 No  0.00TIR:TIR Missed:Nathan Allredge

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000425086 No  0.00TIR:TIR Missed:Pat Bersie

LowPublic SafetyCapitol Desktop Support No  3.60TTR:TTR Missed:Tom Hanson Closed

Application Error NoneINC000000425212 No  0.00TIR:TIR Missed:Sally Lundgreen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Content ManagerINC000000425229 No  0.00TIR:TIR Missed:Lillian Parr

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell Client for 32-bit WindowsINC000000425263 No  0.00TIR:TIR Missed:Margaret Howells

LowPublic SafetyMetro C West Desktop Support No  0.09TTR:TTR Missed:Bill Hall Closed

Application Password DB2 Query Management FacilityINC000000425281 No  0.00TIR:TIR Missed:Michael Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000425358 No  0.00TIR:TIR Missed:Lesa Wilson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error iPhoneINC000000425447 Yes  2.37TIR:TIR Missed:Joe Dougherty

LowPublic SafetyApplication Services No  2.37TTR:TTR Missed:Danielle Hood Closed
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None None NoneINC000000425457 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000425460 No  0.00TIR:TIR Missed:Michael Cook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Content ManagerINC000000425499 No  0.00TIR:TIR Missed:Denyce Petersen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Wireless Connectivity None NoneINC000000425510 Yes  1.58TIR:TIR Missed:Jona Whitesides

LowPublic SafetyApplication Services No  1.58TTR:TTR Missed:Danielle Hood Closed

Mobile Devices Error iPhoneINC000000425551 No  0.23TIR:TIR Missed:Ty Bailey

LowPublic SafetyApplication Services No  0.90TTR:TTR Missed:Danielle Hood Closed

Network Password Novell Client for 32-bit WindowsINC000000425661 No  0.00TIR:TIR Missed:Lauralee Blue

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000425669 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000425679 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000425726 No  0.00TIR:TIR Missed:Geina Foldesi

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error FATPOTINC000000425738 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.17TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000425748 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000425771 No  0.00TIR:TIR Missed:Mason Hall

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000425776 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware Printer NoneINC000000425820 No  0.29TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications No  0.29TTR:TTR Missed:Kerry Williamson Closed

None None NoneINC000000425865 No  0.23TIR:TIR Missed:Rey Thompson

LowPublic SafetyHelp Desk No  0.50TTR:TTR Missed:Sarah Johnson Closed

PC/Laptop Performance NoneINC000000425892 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  1.70TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000425915 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application None NoneINC000000425983 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000426020 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C West Desktop Support No  0.38TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000426024 No  0.00TIR:TIR Missed:Kaycie Deem

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000426052 No  0.08TIR:TIR Missed:Denise Spillman

LowPublic SafetyCapitol Desktop Support No  1.78TTR:TTR Missed:Scott Wunderlich Closed

None None NoneINC000000426097 No  0.00TIR:TIR Missed:Carlynn Scott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000426107 No  0.00TIR:TIR Missed:Melinda Stephens

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000426115 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000426203 No  0.00TIR:TIR Missed:Ty Bailey

LowPublic SafetyMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mobile Devices None IpadsINC000000426228 No  0.14TIR:TIR Missed:Jess Anderson

LowPublic SafetyHelp Desk No  0.93TTR:TTR Missed:Sarah Johnson Closed

Application Error NoneINC000000426272 No  0.00TIR:TIR Missed:Shara H Birt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Novell Client for 32-bit WindowsINC000000426451 No  0.00TIR:TIR Missed:Lindsay Larsen

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password NoneINC000000426473 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000426474 No  0.00TIR:TIR Missed:Justin Cheney

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Network None NoneINC000000426556 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000426566 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus Symantec AntiVirusINC000000426570 Yes  1.85TIR:TIR Missed:Tara Zamora

LowPublic SafetyMetro C Help Desk No  1.85TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000426689 No  0.26TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyStrategic Communications No  0.26TTR:TTR Missed:Kerry Williamson Closed
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EIS Hardware None NoneINC000000426695 No  0.97TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyHelp Desk No  0.97TTR:TTR Missed:Brenda Treadway Closed

None None Novell GroupWiseINC000000426707 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password Utah Drivers License SystemINC000000426709 No  0.00TIR:TIR Missed:Kristine Kirkland

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000426763 No  0.00TIR:TIR Missed:TJ Harper

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000426766 No  0.00TIR:TIR Missed:John Gerlits

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Error Code NoneINC000000426771 No  0.00TIR:TIR Missed:Jeff Chugg

LowPublic SafetyMetro C West Desktop Support No  3.75TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000426775 No  0.00TIR:TIR Missed:Derrek Spencer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting NoneINC000000426799 No  0.00TIR:TIR Missed:Romeo Martinez

LowPublic SafetyMetro C West Desktop Support No  3.57TTR:TTR Missed:Bill Hall Closed

EIS Hardware None NoneINC000000426827 No  0.18TIR:TIR Missed:Andrew Robinson

LowPublic SafetyStrategic Communications No  2.72TTR:TTR Missed:Dennis Rogers Closed

None None NoneINC000000426898 No  0.27TIR:TIR Missed:Kristie Bebo

LowPublic SafetyMetro C Desktop Support No  0.27TTR:TTR Missed:Ken Knobel Closed

Application Password Content ManagerINC000000426971 No  0.00TIR:TIR Missed:Nichole Snyder

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting NoneINC000000427025 No  0.00TIR:TIR Missed:Bruce Clayton

LowPublic SafetyMetro C West Desktop Support No  2.41TTR:TTR Missed:Bill Hall Closed

Telecom Voice Mail TelephoneINC000000427045 No  0.23TIR:TIR Missed:Marge Dalton

LowPublic SafetyVoice Operations No  0.23TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell GroupWiseINC000000427129 No  0.00TIR:TIR Missed:Nathan Haynes

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Voice Mail TelephoneINC000000427194 No  0.12TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyVoice Operations No  0.12TTR:TTR Missed:Romanza Hamblin Closed

None None Persystent SuiteINC000000427300 No  0.00TIR:TIR Missed:Jennifer Stefanoff

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000427397 No  0.00TIR:TIR Missed:Tim Start

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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PC/Laptop Hardware NoneINC000000427497 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000427498 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

EIS Hardware None NoneINC000000427518 No  0.50TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications No  5.62TTR:TTR Missed:Luis Larios Resolved

None None NoneINC000000427568 No  0.00TIR:TIR Missed:Nathan Allredge

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None Symantec AntiVirusINC000000427585 No  0.00TIR:TIR Missed:Elizabeth Stanley

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Symantec AntiVirusINC000000427590 No  0.00TIR:TIR Missed:Joseph Rodriguez

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

EIS Hardware None NoneINC000000427620 No  0.24TIR:TIR Missed:Ralph Earl

LowPublic SafetyStrategic Communications No  2.13TTR:TTR Missed:Dennis Rogers Closed

None None Symantec AntiVirusINC000000427631 No  0.00TIR:TIR Missed:Elsie Langi

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Symantec AntiVirusINC000000427634 No  0.00TIR:TIR Missed:Maria Martinez

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000427640 No  0.00TIR:TIR Missed:Scott Alvord

LowPublic SafetyCapitol Desktop Support No  0.05TTR:TTR Missed:Tom Hanson Closed

PC/Laptop Hardware NoneINC000000427653 No  0.83TIR:TIR Missed:Amisha Lester

LowPublic SafetyCapitol Desktop Support No  2.01TTR:TTR Missed:Tom Hanson Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000427678 No  0.00TIR:TIR Missed:Cheryl C Harrison

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Mobile Devices Error IpadsINC000000427864 No  0.69TIR:TIR Missed:Martin Wilson

LowPublic SafetyApplication Services No  1.89TTR:TTR Missed:Danielle Hood Closed

Mobile Devices None IpadsINC000000427895 No  0.00TIR:TIR Missed:Jeff Gallacher

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None Utah Drivers License SystemINC000000427937 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Internet ExplorerINC000000427955 No  0.00TIR:TIR Missed:Robyn Lalumia

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error NoneINC000000427976 No  0.00TIR:TIR Missed:Julie Pearson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed
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Print/Copy/Scan/Fax Incident NoneINC000000427983 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000427986 No  0.00TIR:TIR Missed:Alyssa Moody

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000428051 No  0.00TIR:TIR Missed:Jereme White

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000428075 No  0.00TIR:TIR Missed:Jerry Cross

LowPublic SafetyRural North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

Application Password NoneINC000000428187 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000428208 No  0.00TIR:TIR Missed:Mike Holt

LowPublic SafetyMetro C West Desktop Support No  1.86TTR:TTR Missed:Bill Hall Closed

Application Password Content ManagerINC000000428337 No  0.00TIR:TIR Missed:Liz Powell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Criminal Justice Information SystemINC000000428346 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyMetro C West Desktop Support No  0.03TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000428367 No  0.00TIR:TIR Missed:Julie Ross

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000428369 No  0.00TIR:TIR Missed:Jason Ricks

LowPublic SafetyMetro C West Desktop Support No  2.54TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000428381 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000428438 No  0.00TIR:TIR Missed:Lesa Wilson

LowPublic SafetyRural North Desktop Support No  0.07TTR:TTR Missed:Dane Smith Closed

Application Reporting FATPOTINC000000428495 No  0.00TIR:TIR Missed:Jason Ricks

LowPublic SafetyMetro C West Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

Network Incident Novell Client for 32-bit WindowsINC000000428542 No  0.00TIR:TIR Missed:Kathryn Matthies

LowPublic SafetyMetro C West Desktop Support No  0.61TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax None NoneINC000000428657 No  0.00TIR:TIR Missed:John Hubbard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000428685 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000428714 No  0.00TIR:TIR Missed:David Brinkerhoff

LowPublic SafetyMetro C West Desktop Support No  4.92TTR:TTR Missed:Bill Hall Closed
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None None NoneINC000000428730 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000428745 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support Yes  6.09TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000428780 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000428790 No  0.00TIR:TIR Missed:Silver Brown

LowPublic SafetyMetro C West Desktop Support No  0.26TTR:TTR Missed:Bill Hall Closed

Network Error NoneINC000000428842 No  0.00TIR:TIR Missed:Bill Swearingen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Novell Client for 32-bit WindowsINC000000428855 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C West Desktop Support No  0.11TTR:TTR Missed:Bill Hall Closed

Application Password NoneINC000000428899 No  0.00TIR:TIR Missed:Wendy Reese

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000428927 No  0.00TIR:TIR Missed:Niel Ekberg

LowPublic SafetyMetro C West Desktop Support No  0.23TTR:TTR Missed:Bill Hall Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000429001 No  0.92TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  2.65TTR:TTR Missed:Tom Hanson Closed

Telecom Coverage Path TelephoneINC000000429069 No  0.18TIR:TIR Missed:Jill Sorensen

LowPublic SafetyVoice Operations No  1.19TTR:TTR Missed:Leon Owen Closed

Application None Utah Drivers License SystemINC000000429083 No  0.00TIR:TIR Missed:Chris Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Telecom Voice Mail TelephoneINC000000429133 No  0.37TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyVoice Operations No  0.47TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax None NoneINC000000429208 No  0.00TIR:TIR Missed:Jess Richmond

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000429242 No  0.00TIR:TIR Missed:Wade Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000429245 No  0.00TIR:TIR Missed:Sandra Mcmann

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000429247 No  0.00TIR:TIR Missed:Michael Young

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting NoneINC000000429325 No  0.00TIR:TIR Missed:Ben Cox

LowPublic SafetyMetro C West Desktop Support No  0.21TTR:TTR Missed:Bill Hall Closed
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PC/Laptop Password Utah Criminal Justice Information SystemINC000000429443 No  0.00TIR:TIR Missed:Jered Taylor

LowPublic SafetyRural Central Desktop Support No  0.94TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Utah Highway Patrol Mobile Application SystemINC000000429447 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  0.94TTR:TTR Missed:Gerald Adams Closed

Application None Novell Client for 32-bit WindowsINC000000429455 No  0.00TIR:TIR Missed:Kellie Oaks

LowPublic SafetyRural Central Desktop Support No  0.85TTR:TTR Missed:Gerald Adams Closed

Application Password DB2 Query Management FacilityINC000000429456 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None Novell Client for 32-bit WindowsINC000000429457 No  0.00TIR:TIR Missed:Brett Christensen

LowPublic SafetyRural Central Desktop Support No  0.87TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000429460 No  0.00TIR:TIR Missed:Frank Parker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Content ManagerINC000000429501 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000429509 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000429546 No  0.00TIR:TIR Missed:Cindy Kobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000429606 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyMetro C West Desktop Support No  4.27TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000429645 No  0.18TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.18TTR:TTR Missed:Cindy Romrell Closed

EIS Hardware None NoneINC000000429667 No  0.51TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyStrategic Communications Yes  8.41TTR:TTR Missed:Luis Larios Closed

Network None Novell Client for 32-bit WindowsINC000000429803 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000429939 No  0.00TIR:TIR Missed:Craig Ward

LowPublic SafetyMetro C West Desktop Support No  0.04TTR:TTR Missed:Bill Hall Closed

Telecom Call Management TelephoneINC000000429967 No  0.30TIR:TIR Missed:Oliver Moore

LowPublic SafetyVoice Operations No  0.34TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000429988 No  0.00TIR:TIR Missed:Sandra Mcmann

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000430006 No  0.00TIR:TIR Missed:Judy Harvey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax Paper Jam NoneINC000000430039 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  3.48TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None Department of Public Safety Record Management SystemINC000000430041 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  3.51TTR:TTR Missed:Gerald Adams Closed

None None NoneINC000000430044 No  0.00TIR:TIR Missed:Jennifer Donleavy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000430061 No  0.00TIR:TIR Missed:Shane Nordfelt

LowPublic SafetyMetro C West Desktop Support No  0.24TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000430077 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000430202 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C West Desktop Support No  4.33TTR:TTR Missed:Bill Hall Closed

None None Persystent SuiteINC000000430231 No  0.00TIR:TIR Missed:Jennifer Stefanoff

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None NoneINC000000430245 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error Utah Highway Patrol Mobile Application SystemINC000000430256 No  0.00TIR:TIR Missed:Chris Horrocks

LowPublic SafetyRural Central Desktop Support No  3.30TTR:TTR Missed:Gerald Adams Closed

Print/Copy/Scan/Fax None NoneINC000000430284 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000430293 No  0.00TIR:TIR Missed:Ryan Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000430399 No  0.00TIR:TIR Missed:Cecilia Walker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000430403 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyRural North Desktop Support No TTR:TTR Missed:Lori Hartzell Closed

Application None NoneINC000000430404 No  0.00TIR:TIR Missed:Janice Woods

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error FATPOTINC000000430475 No  0.00TIR:TIR Missed:Alex Williams

LowPublic SafetyMetro C West Desktop Support No  2.43TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000430516 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C West Desktop Support No  2.01TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000430610 No  0.00TIR:TIR Missed:Troy Mills

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting FATPOTINC000000430622 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C West Desktop Support No  0.32TTR:TTR Missed:Bill Hall Closed

Application Error NoneINC000000430714 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Storage Stand Alone NoneINC000000430785 No  0.00TIR:TIR Missed:Todd Hull

LowPublic SafetyMetro C West Desktop Support No  1.23TTR:TTR Missed:Bill Hall Closed

Storage Stand Alone NoneINC000000430834 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C West Desktop Support No  0.49TTR:TTR Missed:Bill Hall Closed

Application Reporting NoneINC000000430854 No  0.00TIR:TIR Missed:Shawn Thomas

LowPublic SafetyMetro C West Desktop Support No  0.05TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000430914 No  0.40TIR:TIR Missed:Kyleen Hoover

HighPublic SafetyCapitol Hosting No  0.40TTR:TTR Missed:Dale Hicks Closed

None None NoneINC000000430951 No  0.00TIR:TIR Missed:Andrew Pacejka

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Network Password Novell Client for 32-bit WindowsINC000000430976 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000431071 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Network Password Novell Client for 32-bit WindowsINC000000431101 No  0.00TIR:TIR Missed:Glen Porter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000431116 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Print/Copy/Scan/Fax Incident NoneINC000000431120 No  0.00TIR:TIR Missed:Shane Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application None NoneINC000000431164 No  0.00TIR:TIR Missed:Sam Peck

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000431277 No  0.00TIR:TIR Missed:Chad Hatch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000431279 No  0.00TIR:TIR Missed:Bonnie Bennett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000431287 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None NoneINC000000431293 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Print/Copy/Scan/Fax Incident NoneINC000000431310 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None Utah Drivers License SystemINC000000431647 No  0.00TIR:TIR Missed:Kris Phillips

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000431721 No  0.00TIR:TIR Missed:Joseph Snyder

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None NoneINC000000431790 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000431837 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000431859 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000431860 No  0.00TIR:TIR Missed:Brad Horne

LowPublic SafetyMetro C West Desktop Support No  0.31TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000431885 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000432020 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000432025 No  0.00TIR:TIR Missed:Kristie Bonnett

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000432026 No  0.00TIR:TIR Missed:Sheryl Allums

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000432080 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000432129 No  0.00TIR:TIR Missed:Sherri Thorsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000432284 No  0.00TIR:TIR Missed:Laurie Hytry

HighPublic SafetyApplication Server Support Team No  0.40TTR:TTR Missed:Dale Hicks Closed

None None NoneINC000000432302 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000432314 No  0.00TIR:TIR Missed:Alan Dawes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000432339 No  0.00TIR:TIR Missed:Ken Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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None None NoneINC000000432343 No  0.00TIR:TIR Missed:Lynn Schultz

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Criminal Justice Information SystemINC000000432501 No  0.00TIR:TIR Missed:Steve Salas

LowPublic SafetyMetro C West Desktop Support No  0.58TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000432520 No  0.00TIR:TIR Missed:Colby Jensen

LowPublic SafetyMetro C West Desktop Support No  0.41TTR:TTR Missed:Bill Hall Closed

None None NoneINC000000432555 No  0.00TIR:TIR Missed:Alan Leidig

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000432557 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Reporting FATPOTINC000000432558 No  0.00TIR:TIR Missed:Kammon Hiatt

LowPublic SafetyMetro C West Desktop Support No  0.71TTR:TTR Missed:Bill Hall Closed

None None Utah Drivers License SystemINC000000432559 No  0.00TIR:TIR Missed:Paula Delsigne

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Password DB2 Query Management FacilityINC000000432562 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

None None NoneINC000000432978 No  0.00TIR:TIR Missed:Kevin Holman

LowPublic SafetyCapitol Desktop Support No  1.18TTR:TTR Missed:Tom Hanson Resolved

PC/Laptop None NoneINC000000433000 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Virus NoneINC000000433027 No  0.00TIR:TIR Missed:Elizabeth Powell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Error NoneINC000000433030 No  0.00TIR:TIR Missed:Carolee Ulrich

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Closed

Application Password Content ManagerINC000000433047 No  0.23TIR:TIR Missed:Denice Smith

LowPublic SafetyMetro C West Desktop Support No  0.33TTR:TTR Missed:Brian Bobo Closed

Application Password NoneINC000000433089 No  0.00TIR:TIR Missed:Doug Rawlinson

LowPublic SafetyMetro C West Desktop Support No  1.47TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000433170 No  0.00TIR:TIR Missed:Jason Sagers

LowPublic SafetyMetro C West Desktop Support No  0.80TTR:TTR Missed:Bill Hall Resolved

Network Password NoneINC000000433183 No  0.00TIR:TIR Missed:Justin Garner

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

EIS Hardware Printer NoneINC000000433195 No  0.00TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyStrategic Communications Yes  9.00TTR:TTR Missed:Luis Larios Resolved
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None None NoneINC000000433204 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Password Novell Client for 32-bit WindowsINC000000433316 No  0.00TIR:TIR Missed:Bunny Gooch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000433331 No  0.00TIR:TIR Missed:Steve Leatham

LowPublic SafetyMetro C West Desktop Support No  0.43TTR:TTR Missed:Bill Hall Resolved

Application Password Novell Client for 32-bit WindowsINC000000433364 No  0.00TIR:TIR Missed:Joe Clasby

LowPublic SafetyMetro C West Desktop Support No  1.09TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Performance NoneINC000000433483 No  0.00TIR:TIR Missed:Clint Fawson

LowPublic SafetyMetro C West Desktop Support No  1.27TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000433512 No  0.00TIR:TIR Missed:Nathan Haynes

LowPublic SafetyMetro C West Desktop Support No  0.96TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000433535 No  0.00TIR:TIR Missed:Katharine Ramirez

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000433537 No  0.00TIR:TIR Missed:Pam Russell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000433539 No  0.00TIR:TIR Missed:Alicia Williams

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000433540 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000433543 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000433564 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error NoneINC000000433733 No  0.00TIR:TIR Missed:Deborah D Smith

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error NoneINC000000433742 No  0.00TIR:TIR Missed:Whitney Thomsen

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Error NoneINC000000433744 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Hardware NoneINC000000433797 No  0.59TIR:TIR Missed:Kris Repp

LowPublic SafetyCapitol Desktop Support No  1.07TTR:TTR Missed:Tom Hanson Resolved

PC/Laptop Performance NoneINC000000433839 No  0.00TIR:TIR Missed:Kelly Thomas

LowPublic SafetyMetro C West Desktop Support No  0.17TTR:TTR Missed:Bill Hall Resolved
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None None NoneINC000000433882 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000433946 No  0.14TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  1.25TTR:TTR Missed:Joe Benson Resolved

Application Password Novell Client for 32-bit WindowsINC000000433952 No  0.00TIR:TIR Missed:Denise Farnworth

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None NoneINC000000434013 No  0.00TIR:TIR Missed:Shawn Bauman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Drivers License SystemINC000000434058 No  0.00TIR:TIR Missed:Lillette Day

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000434113 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None NoneINC000000434125 No  0.00TIR:TIR Missed:Rick Carlile

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000434157 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Error Novell GroupWiseINC000000434166 No  0.00TIR:TIR Missed:Kathy Facer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000434169 No  0.00TIR:TIR Missed:Todd Holbrook

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Error NoneINC000000434173 No  0.70TIR:TIR Missed:Lee Brumble

LowPublic SafetyCapitol Desktop Support No  2.60TTR:TTR Missed:Tom Hanson Resolved

Application None NoneINC000000434190 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None Novell Client for 32-bit WindowsINC000000434220 No  0.00TIR:TIR Missed:Ronda Gundestrup

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000434359 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000434403 No  0.00TIR:TIR Missed:Joanne Munson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mobile Devices None iPhoneINC000000434456 No  0.70TIR:TIR Missed:Joe Dougherty

LowPublic SafetyApplication Services No  3.08TTR:TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000434483 No  0.00TIR:TIR Missed:Shanna Kelsch

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application None NoneINC000000434493 No  0.00TIR:TIR Missed:Debbie Darger

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000434584 No  0.00TIR:TIR Missed:Ted Tingey

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None ZENworks for DesktopsINC000000434590 No  0.00TIR:TIR Missed:Kim Petersen

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

PC/Laptop Hardware NoneINC000000434646 No  0.00TIR:TIR Missed:Zack Todd

LowPublic SafetyMetro C West Desktop Support No  0.22TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000434767 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyRural Central Desktop Support No  2.31TTR:TTR Missed:Gerald Adams Resolved

Application Error NoneINC000000434817 No  0.15TIR:TIR Missed:Kevin Holman

LowPublic SafetyCapitol Desktop Support No  0.15TTR:TTR Missed:Tom Hanson Resolved

Application Password DB2 Query Management FacilityINC000000434866 No  0.00TIR:TIR Missed:Deborah D Smith

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None Symantec AntiVirusINC000000434915 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434916 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434918 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434920 No  0.00TIR:TIR Missed:Paula Delsigne

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434924 No  0.00TIR:TIR Missed:Suzanne Clingman

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434925 No  0.00TIR:TIR Missed:Tawna Gutierrez

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Symantec AntiVirusINC000000434927 No  0.00TIR:TIR Missed:Juliann Kobs

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000434987 Yes  7.90TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Desktop Support Yes  13.26TTR:TTR Missed:Chad D Fowers Resolved

None None NoneINC000000435271 No  0.00TIR:TIR Missed:Kelly Thomas

LowPublic SafetyRural North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

None None NoneINC000000435281 No  0.00TIR:TIR Missed:Laurie Hytry

HighPublic SafetyCapitol Hosting No  0.49TTR:TTR Missed:Joe Benson Resolved
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None None NoneINC000000435285 No  0.59TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  0.59TTR:TTR Missed:Joe Benson Resolved

Application Error NoneINC000000435306 No  0.00TIR:TIR Missed:Treesa Jerman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Error NoneINC000000435308 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Error NoneINC000000435310 No  0.00TIR:TIR Missed:Miya Finney

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Password DB2 Query Management FacilityINC000000435313 No  0.00TIR:TIR Missed:Jeff Lettow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Virus NoneINC000000435315 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Error NoneINC000000435317 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Virus NoneINC000000435318 No  0.00TIR:TIR Missed:Mindy Hess

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Network Virus NoneINC000000435319 No  0.00TIR:TIR Missed:Jaye Larrabee

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

None None NoneINC000000435454 No  0.00TIR:TIR Missed:Harley Watkins

LowPublic SafetyRural North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Resolved

Print/Copy/Scan/Fax Incident NoneINC000000435478 No  0.00TIR:TIR Missed:Kelly Thomas

LowPublic SafetyMetro C West Desktop Support No  0.70TTR:TTR Missed:Bill Hall Resolved

None None Novell GroupWiseINC000000435695 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Novell Client for 32-bit WindowsINC000000435722 No  0.00TIR:TIR Missed:Michelle Owen

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

EIS Hardware Printer NoneINC000000435731 No  0.21TIR:TIR Missed:Tiffany Van Dam

LowPublic SafetyStrategic Communications No  3.38TTR:TTR Missed:Luis Larios Resolved

None None ZENworks for DesktopsINC000000435739 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000435745 No  0.00TIR:TIR Missed:Michelle Harward

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000435755 No  0.00TIR:TIR Missed:Karen Elliott

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved
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None None Novell Client for 32-bit WindowsINC000000435768 No  0.00TIR:TIR Missed:Carol Bagshaw

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Employee GatewayINC000000435829 No  0.00TIR:TIR Missed:Bill Stuewe

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

EIS Hardware None NoneINC000000435831 No  0.60TIR:TIR Missed:Jason Chapman

LowPublic SafetyStrategic Communications Yes  10.12TTR:TTR Missed:Luis Larios Resolved

None None NoneINC000000435834 No  0.00TIR:TIR Missed:Mike Riley

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Server Error NoneINC000000435842 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000435845 No  0.00TIR:TIR Missed:Jay Henry

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network Password NoneINC000000435851 No  0.00TIR:TIR Missed:Vivian Scott

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None Utah Drivers License SystemINC000000435867 No  0.00TIR:TIR Missed:Ashten Barber

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Network Incident NoneINC000000435900 No  0.15TIR:TIR Missed:John Gerlits

HighPublic SafetyNetwork Operations No  0.57TTR:TTR Missed:Brant Davis Resolved

Application Error NoneINC000000435922 No  0.00TIR:TIR Missed:Janell Laursen

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000435956 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error NoneINC000000435962 No  0.00TIR:TIR Missed:Connie Simper

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

None None Novell Client for 32-bit WindowsINC000000436013 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Error NoneINC000000436111 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting NoneINC000000436222 No  0.00TIR:TIR Missed:Dave Barnett

LowPublic SafetyMetro C West Desktop Support No  0.90TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Virus NoneINC000000436296 No  0.00TIR:TIR Missed:Neil Green

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000436309 No  0.00TIR:TIR Missed:Rhonda Treptow

MediumPublic SafetyCampus Networking No  0.54TTR:TTR Missed:Tim King Resolved
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None None NoneINC000000436311 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Drivers License SystemINC000000436334 No  0.00TIR:TIR Missed:Dennis Murray

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000436344 No  0.00TIR:TIR Missed:Liz Powell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000436352 No  0.56TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C West Desktop Support No  3.58TTR:TTR Missed:Tyson Wall Resolved

Network None NoneINC000000436393 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network None NoneINC000000436490 No  0.00TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Incident NoneINC000000436498 No  0.00TIR:TIR Missed:Pam Jorgenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Print/Copy/Scan/Fax Incident NoneINC000000436504 No  0.00TIR:TIR Missed:Staci Parry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application None NoneINC000000436554 No  0.00TIR:TIR Missed:Kathy Whicker

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000436556 No  0.00TIR:TIR Missed:Trisha Solvason

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None NoneINC000000436614 No  0.00TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Error NoneINC000000436626 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

PC/Laptop Hardware NoneINC000000436692 No  0.00TIR:TIR Missed:Colby Garrick

LowPublic SafetyMetro C West Desktop Support No  0.90TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000436693 No  0.00TIR:TIR Missed:Eric Davies

LowPublic SafetyMetro C West Desktop Support No  0.88TTR:TTR Missed:Bill Hall Resolved

Network Password Novell Client for 32-bit WindowsINC000000436717 No  0.00TIR:TIR Missed:Leroy Crawford

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Torrens Arnold Resolved

Application Reporting NoneINC000000436822 No  0.00TIR:TIR Missed:Chris Terry

LowPublic SafetyMetro C West Desktop Support No  1.07TTR:TTR Missed:Bill Hall Resolved

Application None NoneINC000000436992 No  0.00TIR:TIR Missed:Teri Phillipps

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Telecom None TelephoneINC000000437000 No  0.45TIR:TIR Missed:Ashley Nicholas

LowPublic SafetyVoice Operations No  1.27TTR:TTR Missed:Romanza Hamblin Resolved

None None Symantec AntiVirusINC000000437108 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Jared B Jensen Resolved

None None Microsoft Windows XP ProfessionalINC000000437114 No  0.00TIR:TIR Missed:Mary Ellen Monroe

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Jared B Jensen Resolved

Application Password Content ManagerINC000000437139 No  0.00TIR:TIR Missed:Carla Ivie

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None FATPOTINC000000437358 No  0.00TIR:TIR Missed:Linda Petty

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None NoneINC000000437437 No  0.00TIR:TIR Missed:Bryson Higgins

LowPublic SafetyApplication Services No  0.26TTR:TTR Missed:Dustin Crump Resolved

None None NoneINC000000437438 No  0.55TIR:TIR Missed:Bill Parkin

HighPublic SafetyCapitol Hosting No  0.55TTR:TTR Missed:Mike Tyrrell Resolved

Application Password Content ManagerINC000000437553 No  0.00TIR:TIR Missed:Karla Shepherd

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop None NoneINC000000437561 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting FATPOTINC000000437735 No  0.00TIR:TIR Missed:Troy Denney

LowPublic SafetyMetro C West Desktop Support No  2.70TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax None NoneINC000000437755 No  0.00TIR:TIR Missed:Janice Woods

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Master DirectoryINC000000437757 No  0.14TIR:TIR Missed:Kay Williams

LowPublic SafetyHelp Desk No  1.49TTR:TTR Missed:Vicky Marrelli Resolved

Application Error FATPOTINC000000437789 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C West Desktop Support No  0.00TTR:TTR Missed:Bill Hall Resolved
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